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Health literacy has been defined in many different ways by professional 
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2010;15 (S2):20-33. https://doi.org/10.1080/10810730.2010.501094 
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https://nces.ed.gov/Pubs2007/2007480_1.pdf  
 

6 & 7 Kutner M, Greenberg E, Jin Y, & Paulsen C.  The Health Literacy of 
America’s Adults: Results from the 2003 National Assessment of Adult 
Literacy. U.S. Department of Education. Washington DC: National Center for 
Education Statistics; 2006. 
https://nces.ed.gov/pubs2006/2006483.pdf 
 

8 Organization for Economic Cooperation and Development – Statistics Canada. 
PIAAC is a multi-country Program for the International Assessment of Adult 
Competencies. Reports can be found here: https://www.oecd.org/skills/piaac/ 
 

11 Koh H et al. New Federal Policy Initiatives to Boost Health Literacy Can Help 
the Nation Move Beyond the Cycle of Costly ‘Crisis Care’. Health Affairs. 
2012; 31(2). https://www.healthaffairs.org/doi/10.1377/hlthaff.2011.1169 
 

12 Institute of Medicine. Health Literacy: A Prescription to End Confusion. 
Washington, DC: The National Academies Press; 2004.  
https://www.nap.edu/catalog/10883/health-literacy-a-prescription-to-end-confu
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Cudjoe J, Delva S, Cajita M, Han H. Empirically Tested Health Literacy 
Frameworks. Health Literacy Research and Practice. 2020; 4(1). 
https://www.healio.com/public-health/journals/hlrp/2020-1-4-1/%7Bd5f9ffc4-f
ed3-40c9-a03c-b66e8ee58c38%7D/empirically-tested-health-literacy-framewo
rks.pdf 
 

14 Baker DW et al. Health literacy and mortality among elderly persons. Archives 
of Internal Medicine. 2007; 167(14):1503-1509. 
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Brega AG et al. AHRQ Universal Precautions Toolkit, 2nd Ed. Rockville MD: 
Agency for Healthcare Research & Quality; 2015. 
https://www.ahrq.gov/health-literacy/quality-resources/tools/literacy-toolkit/in
dex.html 
 
Jack B et al. Re-Engineered Discharge (RED) Toolkit. Rockville, MD: Agency 
for Healthcare Research & Quality; 2013. 
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Omachi TA, Sarkar U, Yelin EH et al. Lower Health Literacy is Associated 
with Poorer Health Status and Outcomes in Chronic Obstructive Pulmonary 
Disease. J Gen Intern Med. 2013; 28:74–81.  
https://link.springer.com/article/10.1007/s11606-012-2177-3 
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documenting impacts of limited health literacy ─ August 2006:21(8). 
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