Needs Assessment Survey Respondents

* 68 total responses from partners and community members

* 26 were older adults/community members

* 12 were program administrators

* 13 represented “other”: including a state legislator, those working in

Re SU I tS i N d i @ te ad nee d fO rcon ti NuU ed elder justice, older adult leaders and volunteers, and a chaplain

Majority of respondents did not work in primary care (3% did)

The 4M’s in a Pandemic: A Survey of
Training Needs Among Healthcare
Professionals, Older Adults, and
Community Members
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keeping older adults socially connected, made up 28% (34) of the
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responses. Interest in this training topic is reflective of the participants’
The University of New England, in collaboration with the University of stated interest in improving and supporting social connections for older

h ea It h a n d We I I — be i n g a S We I I a S t h e adults across the state, and finding ways to prevent and ameliorate
J social isolation among older adults in Maine. In a predominantly rural
state such as Maine, social isolation can pose a significant challenge for
Maine’s older adults through enhanced training under HRSA's Geriatrics older adults; training needs designed to meet this concern are of

Workforce Enhancement Program (GWEP). AgingME GWEP is a statewide particular interest to many community members and statewide partners.
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collaborative effort focused on training enhancements and practice I m p O rta n C e Of e n co u ra g I n g co n n ECt I O n s During COVID-19, isolation has had considerable impact on older adults,

transformation processes at the primary care level. Participants of AgingME
P P y P I3 and concerns of isolation and loneliness must be considered through

the lens of continued safety and precautions as the pandemic continues.
The second most popular topic, mental health and well-being, at 21%
(26) of responses, indicates a similar interest in continued awareness of
how COVID-19 is affecting older adults’ emotional health

Maine, received funding from the Health Resources and Services

Administration (HRSA) to improve the health and well-being of

GWEP programming and events were surveyed for feedback on geriatrics
training needs and gaps in training in context of the 4Ms, a framework for

derstandi -friendly healthcare. These 4M ise What Matters, g ® ® °
o o g et and mitigating the effects of social

METHODS

1. N=159 (68 AgingME GWEP program partners, community members, 4Ms Framework

isolation during these unusual times.

participants; 65 Lunch and Learn surveys participants). Knowing and aligning care with Age-friendly medication that does
each older adult’s specific health not interfere with the other three

The AgingME GWEP training needs assessment survey, colloquium

outcome goals and care preferences Ms across settings of care and
including, but not limited to, end-  routine assessment of high risk
of-life care, and across settings of ~ medication, opioid use and the

survey, and Lunch and Learn surveys consisted of demographic, open-
response, and multiple choice questions.
Common themes were identified in the open response questions and

care. need for medication dose
descriptives were gathered for demographic and multiple choice COVID-19 Training reduction and discontinuation of
questions. Topics of Interest unnecessary medications.
(N = 68) Mentation Mobility
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: Nursing Homes, and managing delirium, depression, moves safely every day to maintain
Topic Primary responses 5.9% and dementia across settings of function and do What Matters.
Medications care.
4Ms training needs Healthy agin Home Care and :
e fror?w e Cognit?/ongchgnges Palliative Care . 11.0% Source: Institute for Healthcare Improvement (2021)
responses Social isolation & loneliness izeii”g O!dﬁr
, . , ults Socially
Dementia/Alzheimer’s Connected, 28.7% What To
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DISCUSSION

The combined results from all responses of the COVID-19 training needs

survey indicate a need for continued awareness of emotional and mental
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